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What the customer will 
demand in tomorrow’s world!

Shanghai, June 9th 2010Markus Muecke
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What is tomorrow’s world?
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0NE¤�î,X�â�ý0NE¤�î,X�â�ý0NE¤�î,X�â�ý0NE¤�î,X�â�ý ?
The Air Freight industry tomorrow?
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E­��)ƒ�±B÷�ÏE­��)ƒ�±B÷�ÏE­��)ƒ�±B÷�ÏE­��)ƒ�±B÷�Ï ! 
It’s environmental responsibility!
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E­��/��îB÷�ÏE­��/��îB÷�ÏE­��/��îB÷�ÏE­��/��îB÷�Ï ! 
It`s social responsibility!



Air Cargo China Conference

June 9th 2010 6

E­��)ƒ)×?·�‡�•��5à
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��•:��r�;> E­��)ƒ)×?·�‡�•��5à
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��•:��r�;> ! 
It’s global solutions and local execution!  
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It’s flexibility! 
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Flexibility in capacity  
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Flexibility in mode 
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Flexibility in speed
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Flexibility from door to door 
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E­��	'C^E­��	'C^E­��	'C^E­��	'C^ ! 
It’s perfection!
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	'C^,X�v���á�u	'C^,X�v���á�u	'C^,X�v���á�u	'C^,X�v���á�u
Perfection in customer service
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	'C^,XBüG£	'C^,XBüG£	'C^,XBüG£	'C^,XBüG£
Perfection in quality

gai shan
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	'C^,X�±�]	ž�]�<	'C^,X�±�]	ž�]�<	'C^,X�±�]	ž�]�<	'C^,X�±�]	ž�]�<
Perfection in security and safety 
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	'C^,X�µ�C/¥�T	'C^,X�µ�C/¥�T	'C^,X�µ�C/¥�T	'C^,X�µ�C/¥�T
Perfection in information technology
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	'C^,X0Ã��0Ã	'C^,X0Ã��0Ã	'C^,X0Ã��0Ã	'C^,X0Ã��0Ã
Perfection from end to end
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	'C^,X�ä���ì�“	'C^,X�ä���ì�“	'C^,X�ä���ì�“	'C^,X�ä���ì�“
Perfection in cost competitiveness
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�v���ü�â�ý�î�Ý�”��LÔ"��v���ü�â�ý�î�Ý�”��LÔ"��v���ü�â�ý�î�Ý�”��LÔ"��v���ü�â�ý�î�Ý�”��LÔ"� ?
So what will the customer demand in tomorrow’s world? 



Air Cargo China Conference

June 9th 2010 20

�¹�v���� ! Customer focused! 

�Ž
, �Ã/ß�c
`2Ï4³ ! People, processes and systems!

�â�¹�ê+ ,�Ÿ�b�ž�ñ ! Tomorrow`s world starts today! 

�Û�ë�Ô�—�Û�ë�Ô�—�Û�ë�Ô�—�Û�ë�Ô�—,�E	à	Ü�0�E	à	Ü�0�E	à	Ü�0�E	à	Ü�0 !
We do it together!


