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Security Notes

Munich, 15.01.2010

Dear Madam/Sir,

In close cooperation with the trade-fair security guards and the Munich police, Messe Miinchen has worked out a
comprehensive security scheme for INHORGENTA EUROPE 2010, to provide you as an exhibitor with the best possible
protection for your exhibits. Besides visible measures, such as the constant presence of security guards and police, there
are also a number of concealed measures, which for obvious reasons we do not wish to reveal in detail.

However, for maximum effectiveness please observe the following notes and do your bit to make INHORGENTA EUROPE
2010 a success — it's in your own interest!

n What you can do for your own security

= Avoid situations in which strangers are able to trick you! Much as you may welcome a crowd of visitors on
your stand, it provides an opportunity for theft.

= Do not invite anyone who is not a bona-fide trade visitor, or allow unauthorized persons onto your stand — not
even as a favour!

= Be particularly on your guard while setting up and dismantling the stand. These are the times when the risk is
greatest.

= You can help the security guards if you always wear your exhibitor’'s pass (or set-up/dismantling pass) visibly.
To avoid misuse, never lend these passes to anyone.

= Keep an eye out for suspicious persons or situations. If you notice anything unusual, alert the security guards
or the police immediately.

What to do in case of theft, robbery or a confidence trick

= Keep a cool head !
= Shout loud to attract attention !
= |[mmediately inform the police or security guards !

= Lock up your wares or close the stand to avoid the risk of further loss in the confusion !

n A request by the Police

= Be sure to study the info sheet produced by the Munich police, which was sent to you in the run-up to
INHORGENTA EUROPE. This info sheet is also available in the office of the Technical Exhibition Service
located at Hall B2.

IMPORTANT TELEPHONE NUMBERS IN CASE OF EMERGENCY NEXT PAGE
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IMPORTANT TELEPHONE NUMBERS

1. il POLICE

Police emergency call (24 hours) 110

Police-district No. 25 (24 hours) (+49 89) 45 187-0
Werner-Eckert-Str. 12, 81829 Miinchen

=3

Joseph-Wild-Strafie

Werner=Eckert=Stralte

2. i}l TRADE FAIR SECURITY SERVICE

Security control room (24 hours) (+49 89) 9 49 -24 555

Trade Fair security service (+49 89) 9 49 -24 500
Veranstaltungsdienst Paul Mayr
Messehaus South, ground level

3. J)ll MESSE MUNCHEN GMBH

Dept. Traffic and Security (+49 89) 9 49 -21 215/-17

HA-TAS/Traffic and Security



